
OFFICE OF ACADEMIC AND 
RETENTION SUPPORT
Serving Choose Ohio First, Collegiate 
Success and Akron Rises scholars

–  330-972-7760
–  oars@uakron.edu
–  uakron.edu/oars

ACCESSIBILITY/ACCOMMODATIONS
Providing reasonable accommodations 
and a supportive, well-resourced 
environment to students  
with disabilities

–  330-972-7928
–  access@uakron.edu
–  uakron.edu/access

CAREER SERVICES
Helping students find on-campus 
employment, internships and reach 
career goals

–  330-972-7747
–  career@uakron.edu
–  uakron.edu/career

COUNSELING SERVICES
Free and confidential personal, career, 
group and educational counseling 

–  330-972-7082
–  uakron.edu/counseling

ESPORTS
Offering a variety of different  
gaming clubs

–  330-972-4616
–  uakron.edu/esports
–  uakron.edu/discord

EXPLORATORY ADVISING AND 
ACADEMIC SUPPORT
Assisting undecided students and 
providing resources to guide them  
in the right direction

–  explore@uakron.edu
–  uakron.edu/advising/exploratory

HEALTH SERVICES
Offering appointments to students 
with certified family nurse practitioner 
health care providers

–  330-972-7808
–  healthservices@uakron.edu
–  uakron.edu/healthservices

INFORMATION TECHNOLOGY/ 
HELP DESK
Free tech support and troubleshooting 
help, including password reset, access 
to MyAkron and more

–  330-972-6888
–  helpdesk@uakron.edu
–  uakron.edu/it

MILITARY SERVICES
Providing comprehensive services  
for new and returning Veterans and 
their families

–  330-972-7838
–  veterans@uakron.edu
–  uakron.edu/veterans

MULTICULTURAL DEVELOPMENT
Providing academic programs and 
services for multicultural students

–  330-972-6769
–  omd@uakron.edu
–  uakron.edu/omd

PARKING SERVICES
Information about parking permits  
and shuttle services

–  330-972-7213
–  parking@uakron.edu
–  uakron.edu/parking

RECREATION CENTER/  
WELLNESS SERVICES
Recreation facilities, fitness classes, 
intramural sports

–  330-972-2348
–  srwc@uakron.edu
–  uakron.edu/rec

RESIDENCE LIFE AND HOUSING
–  330-972-7800
–  reslife@uakron.edu
–  uakron.edu/reslife

STUDENT ACCOUNTS
Assisting with student account and 
billing information, payment plans  
and more

–  330-972-5100
–  cashier@uakron.edu
–  uakron.edu/student-accounts

STUDENT FINANCAL AID
Assisting with questions related  
to scholarships, loans, grants and  
work-study

–  330-972-7032
–  uakron.edu/finaid

STUDENT LIFE
Building community through 
opportunities to engage, serve and lead

–  330-972-4636
–  uakron.edu/studentlife

TUTORING
Free assistance with writing and  
math assignments

–  tutoring@uakron.edu
–  uakron.edu/tutoring

UA POLICE DEPARTMENT
Providing free escorts, battery 
jumps, vehicle lockout support and  
enhancing safety

–   330-972-2911  
(911 IN EMERGENCY)

UNIVERSITY LIBRARIES
Providing laptops for check out, 
printing, tutoring, research assistance 
and more

–  uakron.edu/libraries

ZIPASSIST
Serving as the central information  
hub at UA

–  330-972-7272
–  uazipassist@uakron.edu

•   Campus Cupboard 
Providing students in periodic need 
with access to basic necessities
–  uakron.edu/cupboard

•   Help-A-Zip Referral 
Helping students with personal or 
academic difficulties
–  uakron.edu/referral

•   Off-Campus Living/ 
Commuter Resources 
Helping students succeed and 
fostering student engagement
–  uakron.edu/offcampus

ZIP CARD/MEAL PLANS
•  Meal plans

–  myplans@uakron.edu
–  uakron.edu/dining

•  Zip Card (Student ID)
–  330-972-5637
–  zipcard@uakron.edu
–  uakron.edu/zipcard
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